CallFinder

Product Overview

Transform Your QA Process with CallFinder’s Al -Fueled Solution

We're helping contact centers optimize every customer conversation with Al-fueled content analysis and
in-depth customer and conversational insights.
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Access evaluations of every call for individual agents and agent teams. Benefit
them to exceed KPlIs to turn your contact center into a Communication
Insourcing

revenue center.

Access Our Team of Experts
Your dedicated CallFinder Analyst will work with you to assess goals unique to your
business and help you achieve them with custom score cards and reports.
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Custom Solutions to Fit Your Contact Center Needs

CallFinder offers usage-based scalable solutions designed to meet your company’s quality management needs and

budget requirements. Optimize quality monitoring with CallFinder’s automated scorecards, call transcription,
conversation insights, and more.

Powerful. Affordable.

v Flexible v Flexible Usage-based Pricing
v/ No CapEx Necessary v No Per-Seat Fees
v/ Scalable to Business Needs v Unlimited Account Users

Call to Schedule a Demo 1-800-639-1700


https://www.mycallfinder.com/resources/case-study/kohler-increases-set-rates-and-exceeds-sales-goals-with-800response-and-callfinder/
https://www.mycallfinder.com/resources/case-study/benefit-communication-insourcing/

CallFinder

FEATURE HIGHLIGHTS

Product Overview

Sentiment Analysis

Access a visual analysis of customer and agent sentiment within every conversation, providing a view into
customer attitudes and emotions related to your products, the customer experience, customer service

approach, your competitors, and more.
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Selected Date Range: 3/2/2020 - 3/14/2020

Agent Scorecard Calls Call Score Distribution X Call Scorecard (78864660)

Silence & Overtalk Detection

Current Time: 00:00

Talk Time: 01:17

Inbound call from (336) 562-0782 on Monday, March 2, 2020 at 10:25:07 am 8B

For Scorecard Training Guide (830177) Score: 52%

Stage Category Sub Category Score Show Hit Transcript
Stage Category Sub Category Score
Thank you for calling, how can | assist you
Introduction call opening 100%
today?
Verification Confirms Caller Please give me your first and last name 58%
What is your account number?
Asks Pertinent Questions Product Questions What product are you inquiring about? 72%
Describe the issue you're having
Do you have a product warranty?
Verifies Understanding of Caller To confirm, the issue you are having is
Confirms Caller Reason 15%
Needs related to
Call Handling Skills Agent Ownership | can absolutely help with that 66%

Silence and overtalk detection reveals agent
performance gaps with insights that identify
specific calls with too much silence or
overtalk, good indicators that more agent
training may be necessary to address
knowledge gaps.

Custom Analytics Reports

Access and export valuable interaction analytics
contained in every customer-agent interaction
and use the data to improve business processes,
call handling procedures, the customer
experience and more.

Examples of custom reports used by our clients include:
e Customer call reasons
e Product mentions

Schedule a Demo

CallFinder can help you meet your analytics goals.

Book a live demo with one of our experts,

or speak with someone today by calling

1-800-639-1700.

 Contact Us!

Visit us Online

www.mycallfinder.com



https://www.mycallfinder.com/
https://www.mycallfinder.com/request-demo/

